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Discuss the role of the provider during pregnancy e Maternal participants were aged 18-49, and were

expectant mothers who received antenatal care
services at the study sites.

Healthcare provider attitudes play a pivotal role in
influencing antenatal attendance. An area of improvement
for health professionals is their interactions with patients;
by improving the quality of communication, they can help
to increase antenatal attendance, which may ultimately
reduce complications during pregnancy, and improve
maternal and infant mortality outcomes.
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3. ldentify patient-provider relationship areas for

)  Ten women from each hospital participated.
improvement.

e Eight health professionals participated, 5 from
Lilongwe and 3 from Blantyre

* |nterviews were audio-recorded and transcribed
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e Transcripts were coded using three methods:
descriptive, topic, and analytic coding (Morse, 2002).
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